
The fully completed complaint form must be enclosed in all cases of complaints.

 For the processing of complaints, the standard terms apply in accordance with Czech law.

 A warranty period of 24 months applies to all goods unless expressly stated otherwise.

The contractual period for processing a complaint is 30 days. The complaint processing period begins on the day following
receipt of the complaint by the recipient and ends upon dispatch of the processed complaint to the customer.

The warranty does not cover defects caused by normal wear and tear, improper care, or improper processing. No complaints
are accepted for goods that have been further processed. We recommend checking the goods carefully immediately upon
receipt and before any further processing.

The Seller assumes no liability for damage caused by improper use of the products, their functional properties, improper use
or care, external influences, or incorrect handling, as well as for transport damage. (Obvious damage to the goods or packaging
must be resolved without delay with the carrier. The customer is not obliged to accept such a damaged shipment and must
inform the Seller without delay of the identified damage.)

By signing this complaint form, the customer confirms that they have familiarised themselves with and agree to the
complaints procedure published on our website.

Please hand the claimed goods over to the courier whom we will send to you after we receive the complaint form.

Unpaid shipments (cash on delivery) will not be accepted!

COMPLAINT FORM
CUSTOMER

CLAIMED PRODUCT

CUSTOMER’S NOTE REGARDING THE COMPLAINT

..............................................................................................................................................................................................................................................................................................................................................................................................................

..............................................................................................................................................................................................................................................................................................................................................................................................................

E-Mail: Order number:................................................................................................................................................................................. ..........................................................................................................

Address: Date of purchase:................................................................................................................................................................................. ..........................................................................................................

First name and surname: Telephone:................................................................................................................................. ..........................................................................................................

..............................................................................................................................................................................................................................................................................................................................................................................................................

..............................................................................................................................................................................................................................................................................................................................................................................................................

..............................................................................................................................................................................................................................................................................................................................................................................................................

..............................................................................................................................................................................................................................................................................................................................................................................................................

Code: Quantity (pcs/m):.................................... ............................... Description of the defect, detailed justification of the complaint:

...............................................................................................................................................................................................

Place, date and signature

Code: Quantity (pcs/m):.................................... ............................... Description of the defect, detailed justification of the complaint:

Code: Quantity (pcs/m):.................................... ............................... Description of the defect, detailed justification of the complaint:

HANAH MARIAH s.r.o., Vladislavova 1388/6, 110 00 Prague 1, Czech Republic        VAT ID No.: CZ25505033
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